


“Feeling of emotional or physical tension,
Which can come from any event or thought 
that makes you feel frustrated, angry, or 
nervous..”



STRESS
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“Effort, planning, and control needed to express 
organizationally desired emotion during interpersonal 
transactions.”



Emotional dissonance
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“어떤 상황에서 적절한 행동을 잘 할 수 있다는 기

대와 신념”
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Definition of Burnout

Burnout is a syndrome of emotional exhaustion and cynicism caused by 
excessive and prolonged stress

Psychotherapy (Chic) 1975;12:73–82..



Symptoms and sign of Burnout

Emotional exhaustion

Cynicism

Reduced professional efficacy
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Workload

예약 환자수를 줄이자

진료 외적인 부분 (전자 동의서 및 기타 서류)의 loading
을 줄이자

적절한 counselling이 될 수 있는 분위기

자율성을 보장
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